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HAVE YOU BEEN DENIED HEALTH INSURANCE COVERAGE 
BECAUSE OF A PRE-EXISTING CONDITION? 

A pre-existing condition is a disease, disability or illness (either physical or 
mental) for which you received advice, diagnosis, care or treatment within the six 
months before you enrolled in a health insurance plan. 

If you have been denied health insurance coverage because of a pre-existing condition, 
you may need to seek coverage through different avenues.  Two of these programs are 
Kentucky Access and the Pre-Existing Condition Insurance Plan.   
 
Kentucky Access is a statewide program that offers health insurance to Kentuckians 
who find it difficult to obtain coverage in the individual health insurance market.  There 
are basically six ways an individual can qualify for Kentucky Access: 
 

 Federally Eligible — Applies to current Kentucky residents who qualify as 
“eligible individuals” under the federal Health Insurance Portability and 
Accountability Act (HIPAA), including individuals coming off the following types of 
medical coverage: group, governmental, church plan, COBRA, or state 
continuation; or 

 Insurance Rejection — Applies to 12-month Kentucky residents who have been 
rejected by a private insurer for individual medical coverage substantially 
similar to Kentucky Access coverage; or 

 Higher Premium Rate — Applies to 12-month Kentucky residents who have been 
offered individual medical coverage at a premium rate higher than the premium 
rate charged by Kentucky Access for substantially similar coverage; or 

 High Cost Condition — Applies to 12-month Kentucky residents with one or more 
high cost medical conditions.  Please click here for the listing,  

 GAP Eligible — Applies to participants in the state Guaranteed Acceptance 
Program (GAP); or 

 Spouse or Child — Applies to Kentucky residents who are eligible dependents of 
a Kentucky Access enrollee. 

 
In addition, Kentucky Access offers child-only policies for Kentucky residents under age 
19 who are unable to obtain coverage in the private individual market. 
 

For complete details, contact Kentucky Access Customer Service by toll free 
telephone at 866-405-6145 (TTY 800-313-4750) or by clicking on the provided link 
Kentucky Access. 

 

 

https://www.kentuckyaccess.com/index.cfm
https://www.kentuckyaccess.com/content/html/acs/35/KY_Premem_Pkt_011912.pdf
https://www.kentuckyaccess.com/index.cfm
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The Pre-existing Condition Insurance Plan (PCIP) is a new federal program that will 
provide a health coverage option for you: 

 If you are a United States citizen or reside here legally; 

 Have been without health coverage for at least the last six months before you 
apply; and  

 Have a pre-existing condition or have been denied coverage because of your 
health status.  

PCIP covers a broad range of health benefits, including primary and specialty care, 
hospital care, and prescription drugs.  All covered benefits are available for you, even if 
it’s to treat a pre-existing condition. 

For complete details, contact the Pre-Existing Condition Insurance Plan (PCIP) in 
Kentucky, or to apply for PCIP, click on Pre-existing Condition Insurance Plan 
(PCIP).  For PCIP questions or customer service call 866-717-5826 (TTY: 866-561-
1604). 
 

 

Pre-Existing Condition Insurance Plan – Notification:  Enrollment Suspension 

Beginning February 16, 2013, the federally-run PCIP is suspending acceptance of 

new enrollment applications until further notice. State-based PCIPs may continue 

accepting enrollment applications through March 2, and will then suspend acceptance 

of new enrollment applications until further notice. PCIP will continue providing 

coverage to more than 100,000 people currently enrolled nationwide. Kentucky 

participates in the federally-run PCIP; therefore, new enrollments are no longer being 

accepted until further notice. 

Note: If you lost PCIP coverage during the past 6 months because you moved out of 

state, you may be eligible to re-enroll in PCIP in your new state of residence. Please call 

1-866-717-5826 (TTY: 1-866-561-1604), Monday – Friday, 8 a.m. to 11 p.m. EST, if you 

believe you are eligible. 

 

 

 

http://www.healthcare.gov/law/features/choices/pre-existing-condition-insurance-plan/ky.html
http://www.healthcare.gov/law/features/choices/pre-existing-condition-insurance-plan/ky.html
http://www.healthcare.gov/law/features/choices/pre-existing-condition-insurance-plan/ky.html
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Why is PCIP enrollment being suspended? 

PCIP is a temporary program for those locked out of the current insurance marketplace. 

The program has a limited amount of funding from Congress. 

Based on program experience and trends since the start of the program, PCIP enrollees 

have serious and expensive illnesses with significant and immediate health care needs.  

This suspension will help ensure that funds are available through 2013 to continuously 

cover people currently enrolled in PCIP. 

The Health Insurance Marketplace 

Starting next year, the Affordable Care Act guarantees that all Americans – regardless 

of their health status or pre-existing conditions – will finally have access to quality, 

affordable coverage. People will be able to apply for affordable health insurance 

coverage choices in Health Insurance Marketplaces when open enrollment begins on 

October 1. The Health Insurance Marketplace will offer a choice of quality, affordable 

health plans. Coverage begins on January 1, 2014.  

Visit http://healthbenfitexchange.ky.gov to learn more about the Kentucky Health Benefit 

Exchange. 

 

http://healthbenfitexchange.ky.gov/

